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CUSTOMER ALERT 
Update on Stavis Facility Accident 

March 24, 2016 

Dear Richard, 

An ammonia spill at our 7 Channel Street facility occurred on Wednesday night. 
This sadly resulted in the loss of the life of one of our employees. We are 
devastated and our hearts go out to his family. 

Our Channel Street shipping facility will be closed today. No receiving or 
shipping will be conducted at this facility and absolutely no affected product 
will be sold. 

We will be shipping fresh seafood from our Fresh Center at 310 Northern 
Avenue. Our fresh price lists will identify which products will be available. 

Virtually all of our frozen products are stored in Boston-area freezers. We will 
be shipping frozen seafood only out of these facilities. Miami operations will not 
be affected. 

We know you rely on us for a broad range of products and services. Should 
these services be impacted we will communicate with you. 

This is a difficult time for us. We will draw on the support of you, our longtime 
friends and customers, as we move forward. 

Sincerely, 

Richard Stavis 
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